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The 2015 NCALC Convention
Enjoyed By the Young and Old

It was an event not to be missed. What a great weekend 
for our members and guests. Highlights of the weekend 

are in this issue of Carolina Clean.
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From the President’s Desk

A Message from Our President
I returned home from our 109th 
annual convention in Wrightsville 
Beach and what a time was had by 
all. We had excellent educational 
sessions, good participation from 
our Allied Trades and not to 
mention plenty of free time
to enjoy with our family and 
friends. If you were unable to 
attend this meeting, mark your 

calendar for the convention, Memorial Day weekend 
2016 when we will host the 110th convention. 

One of the many benefits of attending a NCALC event 
is the networking among the members from different 
parts of the state and all the ideas that they bring to the 
table. What is better than talking with people who are 
as excited about the industry as you? 

I personally get so much from the ideas and experiences 
from other members, whether it is in a formal meeting, 

or just hanging out on the beach enjoying the sun. I have 
found that everyone is willing and excited to share. And 
that is what makes our membership at NCALC unique. 

It doesn’t end after leaving an event. We call on each 
other for equipment recommendations, information 
on environmental issues, hiring practices and so much 
more. We even open the doors of own businesses to 
other members to visit and discuss current issues. I do 
not know of many industries that do the things we do 
for each other. 

Let me be clear, we are not an exclusive association. We 
are open to everyone in the Dry Cleaning and Laundry 
industry in the State of North Carolina. If you are not 
a member and would like more information, you can 
contact Fred Miller, NCALC Executive Director at 704-
689-1301.

Tom Volk
NCALC President
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Notice to All NCALC Members
and Readers of Carolina Clean
We are always looking for items of interest or importance 
to our members and readers of our newsletter. If any-
one has items that they would like to be put in Carolina 
Clean, please forward them to Fred Miller at NCALC. 
These will be reviewed and included in a future issue. 
Remember this is YOUR association and your input is 
important.   



4  Carolina Clean • June/July 2015 • North Carolina Association of Launderers & Cleaners

Important Information on Sales Tax
Information on sales tax placed on piped 
natural gas used by dry cleaners has 
come to the attention of NCALC. During 
the legislative process for 2015 NC HB 
41 was reviewed and revised to remove 
sales tax on piped natural gas used by 
dry cleaners. From what I could find this 
bill goes back a few years and has under 
gone some changes to date. Below you 
will find information on this issue from 
NCDOR and the Legislature.
Based on these items dry cleaners should 
not be paying sales tax on piped natural 
gas that is used for processing garments 
that they are cleaning and finishing. But 
it looks like you may need a separate me-
ter for this purpose. 
With all of this said, if your are being 
charged sales tax on piped natural gas 
you may want to contact your provider to 
stop being charged sales tax.
If anyone has any questions on this, 
please feel free to contact me at the 
NCALC office. 

NCDOR for 2008
33-6  FUEL SOLD TO LAUNDRIES, 
ETC. 
A. The gross receipts derived from sales 
of electricity, other than receipts from 
the sale of electricity by a municipality 
whose only wholesale supplier of elec-
tric power is a federal agency and who 
is required by contract with that federal 
agency to make payments in lieu of tax-
es, to commercial laundries or to press-
ing and dry-cleaning establishments for 
use in machinery used in the direct per-
formance of the laundering or the press-
ing and cleaning services when measured 
by a separate meter or another device are 
subject to the 2.83% State rate of tax. 
Such gross receipts are not subject to the 
local sales and use tax. 
B. Prior to January 1, 2006, sales to laun-
dries, etc., of fuels other than electricity 
for use in machinery used in the direct 
performance of the laundering, pressing 
or cleaning services were subject to the 
1% State rate of sales or use tax. Effec-
tive January 1, 2006, sales to laundries, 

etc., of fuels other than electricity for 
use in machinery used in the direct per-
formance of the laundering, pressing or 
cleaning services are exempt from sales 
or use tax. 
C. Sales of fuel to laundries, etc., for 
any use or purpose other than those 
mentioned in Paragraph A. or B. of this 
Bulletin are subject to the general rate of 
State tax and any applicable local sales 
or use tax. 
History Note: Authority G.S. 105-164.4; 
105-164.6; 105-264; Issued: June 1, 
1996; 
Revised: July 1, 2007; February 1, 2004; 
June 1, 2002; October 15, 1998; March 1, 
1997; January 6, 1997. 

NCDOR for  2014
Commercial Laundry and Pressing or 
Dry-Cleaning Establishment 
N.C. Gen. Stat. § 105-164.13(10)c. 
provides the sale at retail and the use, 
storage, or consumption in this State to 
commercial laundries and pressing or 
dry-cleaning establishments of fuel (in-
cluding piped natural gas billed on or 
after July 1, 2014), other than electrici-
ty, used in the direct performance of the 
laundering, pressing or cleaning service 
are exempt from sales and use tax. The 
exemption applies provided the sales of 
piped natural gas to the establishment for 
use in the direct performance of the laun-
dering, pressing or cleaning service are 
measured through a separate meter and 
used for a qualifying purpose. 
In order for a commercial laundry and 
pressing or dry-cleaning establishment to 
claim the exemption from sales and use 
tax for qualifying purchases of piped nat-
ural gas billed on or after July 1, 2014, 
the commercial laundry and pressing or 
dry-cleaning establishment must issue 
Form E-595E or other exemption infor-
mation required per N.C. Gen. Stat. § 
105-164.28 to the retailer. 
Gross receipts derived from sales of 
piped natural gas billed on or after July 
1, 2014 to a commercial laundry and 
pressing or dry-cleaning establishment 

where the piped natural gas is measured 
through a single meter and used for both 
the direct performance of the laundering, 
pressing or cleaning service and other 
non-qualifying purposes at an establish-
ment are subject to the 7.00% combined 
general rate of sales and use taxes. 

Revised Bill for Legislative Year 2015-
2016
§ 105-164.13. Retail sales and use tax. 
The sale at retail and the use, storage, or 
consumption in this State of the follow-
ing tangible personal property, digital 
property, and services are specifically 
exempted from the tax imposed by this 
Article: 
... (8a) 
... (10) 
Sales to a small power production facili-
ty, as defined in 16 U.S.C. § 796(17)(A), 
of fuel and piped natural gas used by the 
facility to generate electricity. 
Sales of the following to commercial 
laundries or to pressing and dry cleaning 
establishments: 
a. Articles or materials used for the iden-
tification of garments being laundered or 
dry cleaned, wrapping paper, bags, hang-
ers, starch, soaps, detergents, cleaning 
fluids and other compounds or chemicals 
applied directly to the garments in the di-
rect performance of the laundering or the 
pressing and cleaning service. 
Laundry and dry-cleaning machinery, 
parts and accessories attached to the ma-
chinery, and lubricants applied to the ma-
chinery. 
Fuel, other than electricity, Fuel and 
piped natural gas used in the direct per-
formance of the laundering or the press-
ing and cleaning service. The exemption 
does not apply to electricity. 
... 
(57) Fuel andFuel, piped natural gas, and 
electricity sold to a manufacturer for 
use in connection with the operation of 
a manufacturing facility. The exemption 
does not apply to electricity used at a fa-
cility at which the primary activity is not 
manufacturing. 
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Convention From the Executive 
Director’s Point of View

Once again Memorial Day Weekend 
was the perfect time to hold our an-
nual convention. The weather was 
exceptional and you could not find a 
better group of people to spend time 
with. From what feed back I received 
it was a successful convention.

Friday evenings opening social event 
was held on the lawn near the ocean. 
The group was able to reconnect 
with old friends and start some new 
friendships, while enjoying a beach 
style buffet.

Those in attendance started bright and 
early Saturday morning with the An-
nual Membership meeting and Board 
of Directors meeting. The business 
of the Association was handled well 
and that left plenty of time for our 
education sessions. After enjoying 
the afternoon with fun activities, we 
regrouped for an evening of great food 
and fellowship during our Summer 
Fun dinner buffet. 

Following dinner Tom Wilson held 
our annual Draw Down Raffle, much 
to the enjoyment of the attendees. For 
the four years Tom has done a superb 
job holding this important fund raiser 
for the Association. The big winners 
were Terri Volk and David Make-
peace, along with many other winner 
of other prizes give out throughout 
the Drawing. Most importantly your 
Association was the biggest winner, 
as this event contributes much needed 
funds to our general operating fund. 
Thank you to all who bought tickets 
in support of the Association. It was 
an evening enjoyed be all.

Sunday started with Sandra Haralson 
leading off a full slate of presenters 
for the days education sessions. Much 
valueable information was presented 

during these sessions. With minds 
full of ideas on how to improve their 
businesses, the group retired for the 
afternoon to enjoy themselves.  The 
Presidential Reception and Banquet  
was a fitting conclusion to an eventful 
and enjoyable weekend. Peter Blake, 
with DLI, addressed the group with an 
update on items DLI is working on for 
our members. Fellowship closed out 

the evening and the weekend.

As your Executive Director, I hope that 
those who attended this years conven-
tion viewed it an event well worth 
attending and they look forward to 
next years convention.   

Thanks for your support.
Fred Miller
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THANK YOU TO OUR
CONVENTION SPONSORS

Please remember to 
support those who 
support NCALC 
and our mission.
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H20 Wet Cleaning System
Only one in the market for complete drying system

Also distributor for Forenta, Hoffman-New Yorker, MPress and InnoClean

Park’s Machinery, Inc.
2018 Waxhaw Highway, Monroe, NC 28112

Ph:  704-998-7042  •  *980-239-8926 (English)  •  E-mail:  parksmachinery@gmail.com or mattpark24@gmail.com

PRESS
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May 28, 2015
NCALC 109th Annual Convention - 
Saturday Review – Larry Hill

The Blockade Runner has always 
been a good venue for our convention. 
Saturday’s meeting started with an ab-
breviated board meeting to make time 
for our general membership meeting 
and convention speakers. The general 
meeting brought to light a concern that 
NCALC should do more to support 
members having issues with NCDENR 
inspections. The board agreed and is 
committed to doing all we can to support 
members concerns. 

The first convention speaker was Jessica 
Volk, Associate Manager of Public Re-

lations at Orlando Parks – Sea World, 
Discovery Cove and Aquatica. Her talk 
was on social media and how to best 
utilize it for our businesses. Jessica gave 
some “do’s and don’ts” such as always 
respond to a post whether good or bad 
on your social sites. Move conversa-
tions to private messaging or e-mail 
when responding to complaints or bad 
reviews. Many of us use Facebook, but 
she mentioned Pinterest as a good place 
to display your expertise and Instagram 
as a medium to share behind the scenes 
info about your business. If you use 
video, keep it short (20 – 30 seconds). 
Attention span of the average person 
won’t last much more than that. She 
also mentioned hiring college students 
to help with your social media projects. 

NCALC Convention Saturday Review
Keep it fun and engaging and of course, 
be social.  

The next session was a Members Forum. 

Rita Foley, owner of Regency Cleaners 
/ White Star Laundry in Durham spoke 
on how she combined laundromats with 
her dry cleaning locations to enhance 
her business. She has found that the two 
services complement each other. Laun-
dromats usage is higher in the summer 
months when the demand for dry clean-
ing is usually down thus, balancing out 
income. Her laundromats are open and 
staffed until 9pm. She takes advantage 
of this so the dry cleaning customers can 
utilize the extended hours. 
Rich Volk, owner of Bowen Cleaners in 
Greenville, NC spoke on consolidating 
multiple plants into one. He explained 
how it helped him better control costs 
and quality. 

Patrick Collins, owner of Collins Clean-
ing & Valet in Charlotte, NC spoke on 
routes. He talked about reaching out and 
connecting to route customers through 
cards, calls, gifts, etc., in an effort to give 
a personal touch to a service where our 
one on one contact is minimal. 

Martin Young, owner of Young’s Clean-
ers in Concord, NC spoke on standing 
out among the crowd of cleaners in your 
town. Provide exceptional service and 
quality to customers through education, 
training, branding and marketing. 

After this informative discussion, it was 
off to the beach or pool to relax and 
enjoy the resort until the evening dinner 
and drawdown. That evening the food 
was great and congrats to Teri Volk and 
David Makepeace who had the last 2 
remaining numbers. Instead of pulling 
the last number and one of them loosing, 
they agreed to be co-winners and split 
the $2,000.00 grand prize.

Thanks to Fred Miller for all his hard 
work in pulling off a great convention.

CardnoKnows 
tailor-made 
solutions
Cardno engineers collaborative 
and innovative solutions for your 
project’s sucess.
• Environmental Site Assessments

• Soil & Groundwater Assessment & 
Remediation

• Health & Safety

• Geotechnical Engineering

• Construction Materials Testing

• Property Condition Assessments

• Training

• Permitting

Offices Nationwide with Locations in 
Raleigh, Charlotte and Wilmington.
For more information contact:
Genna K. Olson, P.G.
Phone 919-871-0999  
Email genna.olson@cardno.com

www.cardno.com
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Sunday was an eventful day with three 
educational sessions that included pre-
sentations by Sandra Haralson, Jillian 
Totman and representatives from three 
leading POS providers.

Sandra Haralson is a hands on dry 
cleaning consultant that has been in the 
industry since 1982.  Her focus is on 
plant operations, equipment condition 
and employee training for established 
operations and start-ups.  She is well 
known and respected by large and small 
operators from around the country, 
laundry and dry cleaning equipment 
manufacturers, dry cleaning and laundry 
product manufacturers and their distrib-
utors.  She spent time talking about how 
she approaches each consultation and 
works hands on with the employees to 
deliver on the owner’s concerns. She 
shared many humorous anecdotes and 

left plenty of time for questions to share 
her wealth of knowledge.

Jillian Totman is an attorney who joined 
McGuireWoods Consulting as an assis-
tant vice-president in December, 2014.  
She has recently been hired as NCALC’s 
lobbyist watching out for our interests 
in the State Legislature.  Her presenta-
tion revolved around the bills that are 
currently making their way through the 
State Legislature. 

She also spent some time on those items 
that may have an impact on our indus-
try.  There is approximately $7MM in 
the DSCA fund of which the majority 
is encumbered.  Annual income to the 
fund is approximately $8MM a year.  
The fund balance has been depleted 
which means, going forward, the pace of 
projects will slow to the annual income 

received.  Since DSCA’s origination, 
there have been 47 site closings with 
no further action letters and 32 sites 
pending closure. 
.      
The NC Fire Code is in the amendment 
process to allow the installation of Class 
IIIA and Class IIIB solvent machines 
without a sprinkler system as long as the 
dry cleaning equipment has a built in fire 
retardant system.  This is the result of a 
15 year effort and regulators are in the 
field currently recommending approval 
along these guidelines.

Registration and certification of dry 
cleaning machines is moving forward.  
Each dry cleaner will have to register 
their machine and have them certified.  
Plants are to be inspected every two 
years which is currently being done.  
If suppliers do not have record of a 
machine being registered and certified 
they will not be able to supply the dry 
cleaner with solvent.  

She also brought to light that dry clean-
ers are not suppose to be paying sales tax 
on the natural gas that they purchase for 
their operations.  Check your bills and if 
you find that you have been paying sales 
tax, contact your natural gas provider.

The last educational session we had 
included representatives from three 
POS providers, Mark Jones with SPOT, 
Mike Stehle with Fabricare Manager and 
Bobby Schwartz with Compass Max.  
Each representative spent a few minutes 
going over their company’s software de-
velopment philosophy and pointing out 
some new or unique features that their 
software provides for the dry cleaner 
and their customer.  The floor was then 
opened for questions that were answered 
by all the representatives.          

Event Summary:
Sunday NCALC Convention
Sunday Education Session
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www.DLIonline.org

CALL NOW FOR A QUICK UPGRADE 800-638-2627

Download DLI’s app on8 the Apple App Store (Android Verion coming soon) and enter your 
Silver, Gold or Premiere Member Number to unlock and use.

AT ONLY $79/MONTH SILVER IS OUR MOST POPULAR CATEGORY

•  Two free analyses and reports on any items
at DLI’s Lab each year

•  Free 24/7 access to the DLI Online 
Encyclopedia of Drycleaning

•  Monday Morning Marketing weekly 
marketing e-news

•  Monthly Heads Up! for this Problem
Garment alerts

•  Free DLI Certification registration & renewal

•   Free Drycleaning Performance Evaluation
test swatch & report

•  Free Laundry Performance Evaluation test
swatch & report

•  Free Secret Shopper Telephone evaluation

•  Discounts on nearly all other DLI services

•  Plenty more

DON’T MISS THE APP OR ANOTHER ISSUE,

GO SILVER
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Tony Pendola, PE currently serves as NC DENR’s Small 
Business Ombudsman and directs the Small Business 
Environmental Assistance Program. As a major part of his job 
is to advocate on behalf of small businesses, Tony maintains 
a vast array of contacts, particularly with trade associations. 
Because of this, US EPA had twice before asked for his 
assistance on filming outreach videos on new rules for the 
dry cleaning and autobody sectors. When a new rule came 
out affecting all gas stations, Tony once again assisted EPA’s 
film crew. This time he was joined by the North Carolina 
Petroleum and Convenience Marketers (NCPCM) association 
who sent their engineer to serve as a technical advisor on 
the video shoot on August 2, 2011. Spending the entire day 
baking in the sun, the two professional engineers began to 
talk shop. Tim Laughlin, NCPCM’s engineer, explained 
why summertime gasoline is more expensive because of the 
extra refining required to lower the volatility. In turn, Tony 
explained that North Carolina no longer had significant issues 
attaining EPA’s ozone standard.

While the chemistry involved is as complex as refining, Tony 
explained that, in general, three ingredients are required to 
produce ground-level ozone. They are sunlight, nitrous oxides 
(NOx) which are chiefly produced from power plants and 
automobiles, and volatile organic compounds (VOCs). Being 
blessed with a plethora of pine trees, North Carolina has an 
abundance of naturally-occurring VOCs. Therefore, lowering 
the volatility of gasoline in the June through September ozone 
season should not significantly impact ozone emissions. Thus, 
the engineers’ encounter proved to be a “you got chocolate 
in my peanut butter” moment. Seeing the opportunity, Tony 
laid out a strategy to meet with senior management in North 
Carolina’s Division of Air Quality (DAQ) and enlist their 
help in verifying the science supporting the repeal of the 
summertime gasoline requirement. This is where the real 
“heavy lifting” occurred. DAQ presented a strong case based 
on science and EPA had no alternative but to grant the repeal. 
On May 30, 2014, the EPA rule became final, making North 
Carolina the first state in the country to request and receive a 
reprieve from the costly summertime gasoline requirements. 

This represents a rate difference at the rack of approximately 
seven cents per gallon. Estimates are that citizens and visitors 
to the triangle and triad metropolitan areas saved between 
$18M and $35M for the partial season last year alone with 
much greater savings to follow. With this year’s request to 
exempt the Charlotte area, drycleaners could soon be saving 
big bucks on their route costs there as well.

While Tony recognizes that he is simply a cog on a big 
wheel, he was the motive force that got that wheel moving 
on the summertime gas repeal. “I see at it as a win all the 
way around. It doesn’t harm the environment, it requires 
less refining, and it saves a significant amount of money 
for everyone affected, but most especially the vulnerable 
populations for which fuel costs are a sizable portion of their 
budget,” said Mr. Pendola.  Since helping to form NCDENR’s 
original Customer Service Center, Tony has believed that 
government works best when it talks to and listens to both 
citizens and industry. For his outstanding public service, Tony 
was awarded a prestigious Governor’s Award of Excellence.

News from Tony Pendola,
NC DENR’s Small Business Ombudsman

Summertime Gas Repeal

Sto Fox Memorial 
Scholarship Fund 

At the winter Board of Directors meeting held at Pine Crest 
Inn in Pinehurst, NC recently, your board unanimously vot-
ed to rename the scholarship fund “The Sto Fox Memorial 
Scholarship Fund” and Vice President Chris Edwards made 
the first donation. How appropriate to name the fund for Sto 
who always had NCALC and the drycleaning industry in his 
heart and soul! We encourage you to donate to the scholarship 
fund in Sto’s memory. The Fox Family will receive notice 
of all who donate to the fund in recognition of their support 
to NCALC and the memory of Sto. 

Donations may be made to the NCALC Sto Fox Scholarship 
Fund and sent to the NCALC Office, P.O. Box 984 • Belmont, 
NC 28012
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NCALC 2015 
Calendar of 

Events
Fall BOD meeting   
Sept 25-27, 2015  
Renaissance Charlotte South Park

Winter BOD meeting 
Jan 29-31, 2015  
Site TBD
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NCALC Information Directory

Attorneys 
Poyner Spruill, LLP, Rick Kane ..........................................704-342-5303 

POS Computer Systems 
Fabricare Manager – Michael Duchaine ............ 888-299-9493, Ext 1511

Credit Card & Payroll Processing 
Heartland Payment Systems – Tammy Rigdon ...................919-345-3514

Environmental Consultants 
ATC Associates, Kevin Somers ..........................................919-871-0999
Mid-Atlantic Associates, PA, Jeff Tyburski ........................919-250-9918
Hart & Hickman, PC, Christine Zawtocki ..........................704-586-0007

Equipment Sales & Maintenance 
Consolidated Laundry Equipment, Inc ...............................800-227-6149
EzProducts International Inc., David Brown ......................877-906-1818
Permac Machinery, Karen & Bill Morgal ...........................800-287-0870
Tri-State Laundry Equipment Co. .......................................866-885-5218
W.C. Bullock & Associates – WC Bullock .........................919-320-4893

Hazardous Waste Disposal 
MCF Systems, Russ Kent .................................. 800-828-3240, Ext 5644

In Plant Training 
Haralson Consultants, Sandra L. Haralson .........................843-813-3106

Insurance 
Irving Weber Associates, Keith Camacho ........................... 800-243-1811

Supplies
Cleaners Supply, Inc ...........................................................800-568-7768
Fabritech International, Wes Brunson .................................859-653-5609
Fuller Supply Co., Inc .........................................................800-222-3699
Kreussler, David Knight .....................................................919-280-1040
N.S. Farrington & Co ..........................................................800-722-0374
Pariser Industries, Inc., Art Fatica .......................................973-930-7540
Phenix Supply Co. ..............................................................800-272-0540        
R. R. Street Co., James Just ................................ 630-416-4244 Ext 1531        
UNX Inc., Harold Smith .....................................................919-880-3234        

Allied Trade Membership Listing (Alphabetically by Service)

DLI (800) 638-2627 / Mary Scalco, CEO, ext. 1101 / Jon Meijer, VP Membership, ext. 1301 / Analysis Lab, ext. 1701
DLI DISTRICT 2 DISTRICT COMMITTEE MEMBER: Richard (Buddy) Gritz CED / Email: dcmdist2@dlionline.org
NCALC Office: NCALC, P.O. Box 984, Belmont, NC 28012
EXECUTIVE DIRECTOR: Fred Miller 704-689-1301. Fax number: 704-461-0531 / Email: fredmiller@ncalc.org
NCDENR: DSCA Program 919-707-8200  Compliance 919-707-8358, Environmental Assistance: Tony Pendola  919-707-8112
NCALC OFFICERS AND DIRECTORS

Name	 	 Office	 	 Phone	#	 Fax	Email	
Tom Volk  President  (252) 792-2510 (252) 795-3068 tntvolk@aol.com  
Rita Foley  President-Elect  (919) 286-7421 (919) 416-4411 rfoley@regencycleaner.com
Chris Edwards VP Governmental Affairs (336) 841-4188 (336) 841-4117 chrisedw@aol.com 
Alan Hargis VP Membership  (919) 639-6396 (919) 639-6393 alan@acleanertomorrow.com
Bayard Crumpton VP Member Services (336) 599-3455 (336) 599-3455 nuway726@embarqmail.com  
Jimmy Lee  Treasurer  (704) 375-5741 (704) 375-9428 jimmylee@jonesdrycleaning.com 
David Makepeace Secretary  (919)828+0578 (919) 833-0273 dmakepeace@medlindavis.com
Wes Sessoms Sergeant at Arms (828) 859-9265 (828) 859-6691 wesatbrockscleaners@yahoo.com
Larry Hill  Immediate Past President (704) 399-5525 (704) 940-1080 dandycleaners@gmail.com
Kevin Lawson Allied Trades Representative (336) 992-5218 (336) 992-5215 tristate@northstate.net
Edwina Johnston Dist 1 (NE) Director (252) 727-4840  edwina@ec.rr.com
Brett Allen        Dist 3 (Triangle) Director     (919) 480-7943          ballan@medlindavis.com
  Dist 4 (Triad) Director 
Roger Routh Dist 5 (NW) Director (336) 786-2325 (3360786-8085 rogercrouth@gmail.com
Cooki Patel Dist 6 (Charlotte) Director (704) 332-2360 (704) 366-9308 cooki@2001cleaners.com
Tom Wilson Dist 7 (SW) Director (828) 648-2817 (828) 648-2819 tom@americancleaners.co
Young Bang Director at Large (910) 485-7258 (910) 484-4193 byceinc@aol.com
Wes Brunson Director at Large (859) 653-5609  jwbrunson@truvista.net
Al Cardenas Director at Large (910) 425-9534 (910) 423-0392 alcardenas@live.com  
Patrick Collins Director at Large (704) 398-1525 (704) 399-1076 patrick@collinscleaners.com 
Allen Cheatham Director at Large (910) 754-4435         akcheathamTatmc.net
Clint Harris        Director at Large (800) 722-0374 336-788-7729 clint.harris@nsfarrington.com
Rick Kane  Director at Large (704) 342-5264 (704) 342-5264 rkane@poynerspruill.com
John Kim  Director at Large (910) 864-9109  glamoramacleaners@hotmail.com 
Billy Kincaid Director at Large (919) 832-4624 (919) 833-3070 bkincaid@consolidatedlaundry.com 
David Knight Director at Large (919) 280-1040 (919) 303-2635 david.knight@kreussler.com
Bob Smart  Director at Large (919) 383-8883 (919) 383-0686 bandesmart@nc.rr.com 
Rich Volk  Director at Large (252) 321-2911 (252) 756-6763 dryclean@bowencleaners.com
Bart Williams Director at Large (910) 762-0298 (910) 762-1216 bartwilliams@williamsfabricare.com 

The articles published in this newsletter are provided for informational purpose and are not legal opinions. NCALC disclaims liability for the statements 
made by editors, contributors and advertisers in the newsletter.
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