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Demonstrating Cleaning
Excellence
Drycleaning Performance Evaluations (DPE) and Laundry Performance Evaluations (LPE) by the Drycleaning and Laundry
Institute (DLI) are a simple and effective way to evaluate the
inner workings of your operation. During an Evaluation, DLI
will help you test the effectiveness of the drycleaning machines,
products, and procedures used in your facility. Upon receiving
a passing grade, DLI will then issue you a certificate to proudly
display as concrete proof to your customers that they made the
right choice by selecting your store. “We advertise all of our
“Awards of Excellence” on the walls of our store,” said Aaron
Nishizaki of Twin Oaks Cleaners in Houston, Texas. “Being able
to show the customer that we care about their clothes and can
confidently prove to them that our cleaning power is tested and
checked several times a year sets us apart from some cleaners,”
he said.
Testing Your System
1. To get started, contact DLI to request Evaluation packages
for your laundry or drycleaning system or both. This can be
done by submitting a request on DLI’s website, calling DLI, or
sending us an email.
2. A few days after ordering the Evaluation package(s) of your
choice, you’ll receive in the mail a number of different fabric
swatches to add to the next wash or drycleaning cycle of the
machine or machines you’d like to test.
3. Run the swatches through your machines the required number
of times (according to the instructions provided), making sure to
press them dry. (Rumpled test swatches dried in a clothes dryer
are hard to analyze. For increased testing accuracy, please pressdry swatches.) 4. Return the cleaned (and press-dried) swatches
to DLI to have them comprehensively analyzed for a variety of
metrics such as how well your machines are keeping whites white
Continued on page 6

DSCA Sunset
Extended
As this newsletter was going to press, Governor Roy Cooper
signed a bill extending the sunset of the Dry-Cleaning Solvent
Cleanup Act of 1997 (DSCA) for another 10 years.
For the last several years, the proposed extension of DSCA,
along with several minor improvements to the associated
cleanup program, had been supported by North Carolina Department of Environmental Quality (NCDEQ) and the North
Carolina Association of Launderers and Cleaners (NCALC).
Several approaches had been explored to secure legislation for
the DSCA extension and other desired improvements. Eventually, the extension was incorporated into the budget bill passed
earlier this year by the North Carolina Legislature. However,
disputing other appropriations issues with the Legislature (i.e.
Medicaid expansion), the Governor had vetoed that bill. When
the Legislature realized that this dispute would not be readily
resolved, they began breaking out less contentious sections
of the larger budget bill into “mini-budget” bills. The DSCA
sunset extension was included in one such “mini-budget” bill
(HB 399) that was ultimately ratified by the Legislature and
signed by Governor Cooper into law (SL 2019-237).
This essential extension keeps the highly successful DSCA program in force until January 1, 2032, and directs the continued
transfer of a portion of sales and use taxes to the Dry-Cleaning
Solvent Cleanup Fund until July 1, 2030. NCDEQ and NCALC
are expected to continue advocating for other minor improvements to the cleanup program, not covered in HB 399, in future
legislative sessions.
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From the President’s Desk

We Thank Our Volunteers

Of the nearly 80 dry cleaners and affiliates that we
proudly call our members and affiliates, NCALC has
29 members that volunteer their time throughout the
year to fulfill its mission. Simply said, the purpose of
NCALC, in my mind, is to make all the practitioners of
our trade the best at what they do. In turn, that makes our
members more successful and lifts our industries’ state-

NCALC
Business Partners
NCALC depends heavily on all of our Associate Members
in conducting our work to promote and support the Fabricare Industry in North Carolina.
Business Partners are those Associate Members who have
gone well beyond the basic affiliation of membership, to
invest financially in our activities.
We extend a special thanks to these NCALC Business Partners who have helped to financially underwrite the activities
of NCALC through their significant financial support (e.g.
sponsorships, advertising, and other contributions.)

Platinum

N. S. Farrington LLC

Bronze
Consolidated Laundry Equipment, Inc.
EzProducts International, Inc.
Fabriclean Supply
Gurtler Inustries, Inc.
MCF Systems Atlanta, Inc.
UNX Industries, Inc.

wide reputation as professional garment care specialists.
Whether you are an owner, manager, customer service
representative, dry cleaner, route driver or presser, there
are offerings from either DLI or NCALC that can assist
you in improving your quality, building your sales, becoming more efficient, providing other services, staying
in compliance or lowering your cost of production just
to name a few.
In addition to putting on a wonderful annual convention, this year, our volunteers are focused on our digital
presence by upgrading our web site and creating more
effective outreach through e-mails. This is intended
to keep all of our members consistently aware of all
the services available to you as a member, make doing
business with DLI and NCALC simpler and add more
value to our affiliates.
By the time you read this message, we will have completed our annual Convention being held on October 25th
and 26th at the Brier Creek Embassy Suites in Raleigh.
We have a full slate of events designed to impart helpful
information to all of our members that you can use daily
in your business and foster friendship and networking
among other members and suppliers to our industry.
I hope to see you in a couple of weeks
at the Convention and I encourage you
to take advantage of all that NCALC
has to offer throughout the year!
David Makepeace
David Makepeace
NCALC President

Your Company Ad Could Have
Been Here
Contact NCALC Office by email at
info@ncalc.org or by phone at
919-313-4542
to place an ad in
an upcoming issue of
Carolina Clean.
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Associate Member Listing
(Alphabetically by Service)

NCALC Associate Membership is extended primarily to providers of equipment,
products, and services to launderers and cleaners. (e.g. manufacturers and distributors, consultants, training providers.)
Environmental Consultants
ATC Associates, Meghan Greiner................................................... 919-871-0999
Loureiro Engineering Associates, Inc., Amanda Gonzalez............ 984-229-7548
Equipment Sales & Maintenance
Consolidated Laundry Equipment, Inc........................................... 800-227-6149
EzProducts International Inc., David Brown.................................. 877-906-1818
TJ’s Commercial Laundry, TJ Tart................................................. 919-291-4868
Tri-State Laundry Equipment Co................................................... 866-885-5218
Unipress Corporation, Jim Groshans.............................................. 813-334-9890
Fabricare Industry Consultants
FabriCoach, LLC -- Jim Groshans.................................................. 954-850-3618
Hazardous Waste Disposal
MCF Systems, Russ Kent...............................................800-828-3240, Ext 5644
POS Computer Systems
Fabricare Manager, Marcelo Rangel.............................................. 888-299-9493
SMRT Systems, Jeremy Straley...................................................... 919-651-0937
Spot Business Systems, LLC, Ray Cheshire................................... 801-495-1200
Specialty Services
Sunshine Leather Care, Jeff Schwegmann...................................... 800-232-0792
Supplies
Cleaners Supply, Inc....................................................................... 800-568-7768
FabriClean Supply.......................................................................... 800-442-7021
Fabritec International, Wes Brunson............................................... 859-653-5609
Gurtler Industries, Harold Smith..................................................... 800-638-7300
Kreussler, David Knight................................................................. 919-280-1040
N.S. Farrington LLC....................................................................... 800-722-0374
R. R. Street Co., Jim Just................................................................ 980-258-3515
UNX Industries Inc.,Jeff Davis...................................................... 800-827-9294
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NC DEQ Staffing
Changes

Delonda Alexander has been named
Superfund Special Remediation
Branch Head within the North Carolina
Department of Environmental Quality
Division of Waste Management. The
branch head position had been vacated
by the recent retirement of Peter Doorn.
Billy Meyer has been named Remediation
Unit Supervisor filling the position
previously held by Ms. Alexander.

Important Dates
All of these upcoming events are open
to NCALC members and friends. Advance registration is usually required
for the NCALC events.
Mark your calendars and plan to participate. Watch your email and the website (www.ncalc.org) for details.
January 24-26, 2020
NCALC 2020 Winter Meeting
Embassy Suites by Hilton
Greensboro - Airport
204 Centrreport Drive
Greensboro, North Carolina 27409
April 30, 2020
DSCA Stakeholders Meeting
DEQ Green Square Building
217 W Jones Street
Raleigh, NC

Changes at Your Company?
Have there been changes at your Company? Is the name and address label for this newsletter still
correct? Are there other key people working for your company, possibly at other locations, that
would like to receive their own copy of our newsletter?
Send us your changes by email at info@ncalc.org, fax to: 704-461-0531, or mail to: NCALC,
4819 Emperor Blvd. Ste. 400, Durham, NC 27703.
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NCALC Members at the Clean Show
The Clean Show, held June 19-23, 2019
in New Orleans, is North America’s largest exposition for laundering, drycleaning,
textile care services, supplies, and equipment. The Show creates a platform for all
industry professionals to network, educate,
and share the latest technologies in the industry. The NCALC Members at the Clean
Show Show is presented in partnership
with the Association for Linen Manage-

ment (ALM), Coin Laundry Association
(CLA), Drycleaning & Laundry Institute
International (DLI), Textile Care Allied
Trades Association (TCATA), and Textile
Rental Service Association (TRSA). Sev-

eral NCALC members attended the show
this year and NCALC Past President Rita
Foley was a featured speaker. Some of the
NCALC member sightings are captured
below.

Dry-Cleaning Solvent Cleanup Act (DSCA) Fund Statistics
FY 2018-19 (through 3/31/19)

Duration of Program (through 3/31/19)

Receipts:
Solvent Tax Revenue:
Sales Tax Revenue:
Petitioner Payments (fee/copay):
Misc. (transfer from GS Proj.):
Rebate:
Interest:
Total Receipts:

$ 126,832.80
$ 6,465,853.93
$ 110,388.22
$ 151,490.63
$
$
$ 6,854,565.58

Receipts:
Solvent Tax Revenue:
Sales Tax Revenue:
Petitioner Payments (fee/copay):
Miscellaneous:
Rebate:
Interest:
Total Receipts:

$ 12,197,212.26
$ 126,339,725.10
$ 1,841,409.96
$
152,410.56
$
28,870.11
$ 7,522,262.17
$ 148,081,890.16

Disbursements:
Dept. of Revenue Admin:
Reimbursements/Payments:
Contracts:
Haz Waste Fees:
County Well Permit Fees:
Transfer to Inactive Haz Sites:
Transfer to Green Square Proj:
Transfer - Budget Shortfall:
DEQ Admin:
Total Disbursements:

$
$
$ 5,084,975.19
$ 72,275.00
$ 54,640.00
$
$
$
$ 1,144,815.29
$ 6,356,705.48

Disbursements:
Dept. of Revenue Admin:
Reimbursements/Payments:
Contracts:
Haz Waste Fees:
County Well Permit Fees:
Transfer to Inactive Haz Sites:
Transfer to Green Square Proj:
Transfer - Budget Shortfall:
DEQ Admin:
Total Disbursements:

$
57,272.02
$ 1,963,993.23
$ 108,862,499.35
$ 1,603,978.41
$
518,650.00
$
400,000.00
$ 1,291,035.00
$ 6,475,812.93
$ 18,492,808.06
$ 139,666,049.00

Fund Balance as of 4/15/2019: $
Encumbered in Contracts as of 4/15/2019: $

DSCA Site Statistics (through 4/17/2019)
Identified Contaminated Dry-cleaning Sites:
Sites Certified:
Sites Determined Ineligible:
Eligible Sites Not Certified:
Sites Pending Closure:
Sites Closed:
Estimated Contaminated Sites:
Current Number of Operational Facilities:

491
434
4
53
23
102
1500
494

8,403,680.98
4,480,035.79
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Demonstrating Cleaning Excellence
Continued from page 1

and whether or not they are compromising
fabric tensile strength.
Our technicians will subject your returned
swatches to a variety of tests in DLI’s
Research Laboratory.
Elke Cary, a DLI Technician who performs many Cleaning and Laundry Performance Evaluations, urges members
who use the service to provide as much
information as possible on the request
form about what equipment, detergents,

and solvents they’re using. In the absence
of sufficient information, she does her best
to estimate what machines were used to
wash the swatches in order to
provide at least six suggestions with each
returned Evaluations report.
“On the bottom of the report a member
sees where the cleaning is excellent good,
fair, or poor,”. Cary said, in terms of “graying, yellowing, whiteness, water-soluble
soil, and insoluble soil.” Based on the test
results, DLI then provides tips on how to
increase the efficiency and effectiveness of

your laundry and drycleaning procedures.
“Sometimes small changes in machine
performance or even the environment
can affect our cleaning ability, changes
that may be undetectable day-to-day,”
said Twin Oak’s Aaron Nishizaki. “The
Cleaning and Laundry Performance
Evaluations give us a clearer insight into
changes in our process.” Parts break down,
filters wear out, and works get clogged
up, meaning that regular testing is an important part of keeping machines working
properly. Plus, you’ll gain peace of mind
knowing that you’re doing everything in
your power to live up to your customers’
expectations.
NCALC/DLI members are allocated periodic tests according to membership level.
The cost of each test beyond that number is
currently $29 for the Drycleaning Performance Evaluation and $35 for the Laundry
Performance Evaluation. Also available
are 60-day and 90-day subscription services that allow drycleaners to continually
test their equipment to guarantee that the
services they provide to their customers
are of the highest possible quality.

	
  
	
  

“My grandparents started Twin Oaks
Cleaners in 1954,” Nishizaki said. “Before
them, my great-grandparents were in the
laundry business. For four generations
my family insisted on one thing…that our
customers’ clothes were cleaned in only
ideal conditions.”
One of the founding principles of the
Nishizaki family garment care dynasty is
to provide reliable service using the best
procedures available. Firmly cement the
legacy of your own business by making
sure that your wetcleaning and drycleaning machines are operating at peak
efficiency.

	
  

To request a Cleaning or Laundry Performance evaluation call 1 (800) 638- 2627 or
send an email to: techline@ dlionline.org.
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From Your DLI District Director
When I joined the DLI Board 3+ years
ago, the main incentive for me to get
involved was to improve the communication between DLI and the various joint state associations around the
country, including NCALC. There was
a lack of understanding at the state level as to what DLI was accomplishing
for the industry, and a similar void at
the national level as far as what the local organizations were doing for their
members.
Much work has been done to correct
this situation. More information has
been distributed among the various parties explaining DLI services, as well as
the educational programs that the JSAs
are presenting. Just this past July, I was
asked by DLI President Dennis Schmitt
to chair the JSA/ Membership Committee. I gladly accepted the position, and
I am working with the other commit-

NCALC
Mission
Statement

To solicit & encourage the membership
and active participation of all businesses
providing professional drycleaning,
wetcleaning and laundering services to
the general public and their allied trades
partners.
To promote the highest standards of
business practices, environmental
responsibility, workmanship, customer
service, community involvement and
responsible, reliable ethical conduct.
To serve our members by providing
legislative & regulatory representation,
information, education, group programs,
employee training, networking
opportunities and promoting a positive
image of the industry with the general
public.

tee members to keep the improvements
coming. What I am asking of our members is to share their thoughts and suggestions as to how well the two sides
are working together. What are they
doing well and what areas can be improved? The relationship between the
folks at the national level, and those
at the local level, must be kept strong.
How do we accomplish this?
Please contact me directly with your
input. With your help, I and other industry leaders can continue to work for
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the betterment of our industry and you,
our members.
I can be reached at any time at mark@
m y s i g n a ture-cleaners.
com or at 267701-6045. I look
forward to hearing from you!
Mark Pollock, DLI District 2 Director
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Charlotte
714F Montana Drive
Charlotte, NC 28216
(704) 395-1234

Raleigh
530 Maywood Avenue
Raleigh, NC 27603
(919) 832-4624

Chesapeake
209 Research Drive
Chesapeake, VA 23320
(757) 547-5350

Why choose Consolidated Laundry for your equipmeny, parts and service needs?





The Best Brands of Equipment Available
Our Knowledgeable and Friendly Parts Staff
Over 10,000 Parts in Stock
Factory Trainer Service Technicians






Knowledgeable and Friendly Sales Staff
Unsurpassed Customer Service
Three Offices for Your Convenience
Over 45 Years Serving NC, SC and VA

Whether you want to open a new store, retool an existing store, buy parts or need service, we have
the knowledge and experience to handle all your needs in a professional and timely manner.
Here is a sampling of the brands we represent. If you don't see what you need, give us a call. We can help.

PROUDLY SERVING NORTH AND SOUTH
CAROLINA AND VIRGINIA FOR OVER 45 YEARS
(800) 227-6149
www.consolidatedlaundry.com
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Partnered with North Carolina Association of Launders and Cleaners
Membership Application
Company Name _______________________________________________Date ___________________________________________________
Street Address_________________________________________________________________________________________________________
City/Province_________________________________________________________State ______________________________________
Country______________________________________________ Zip/Postal Code____________________________________________
Contact Name Mr/Mrs/Ms________________________________________________________________________________________
Phone______________________________________________________________________ Cell ______________________________________
EMail____________________________________________Website_______________________________________________________________

All Access

All membership plans require a 1-year commitment. Monthly payments can only be made by credit card.

PLAN CHOICE
Budget

___$47/Month

Or

___$499 Annually

Membership

___$80/Month

Or

___$899 Annually

Education Upgrade

___$255/Month

Or

___$2,999 Annually

Charge my ___ Visa ___ MasterCard ___ AmEx___
Acct. No. _____________________________________
Exp. Date _____________________________________
CCV__________________________________________
Cardholder’s Name_____________________________
Signature______________________________________

With my signature I acknowledge this is a minimum one year commitment. Payments will automatically be processed to my credit card and my Membership
will automatically renew each year. To cancel my membership after the first year I must give 30 days written notice.
The Omnibus Budget Reconciliation Act of 1993 disallows tax deductions of the portion of dues used for lobbying activities. DLI has determined that
1% of membership dues received from all states except Wisconsin, which is 6%, is not deductible as ordinary and necessary business expenses.
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NCALC Information Directory
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NCALC Office: NCALC, 4819 Emperor Blvd., Ste 400, Durham, NC 27703. Phone: 919-313-4542. Fax: 704-461-0531. info@ncalc.org.
NCALC Executive Director: Paul Goodson. Phone: 919-818-1375. pgoodson@ncalc.org
NCALC OFFICERS AND DIRECTORS

Office		
		
Name
Phone #		
President
David Makepeace
(919) 524-2845
VP Administration/President-Elect
Allan Cheatham
(910) 612-5202
VP Government Affairs
Chris Edwards
(336) 841-4188
VP Membership
Jeremy Tutt
(704) 932-7106
VP Member Services
Kyle Crumpton
(336) 599-3455
Secretary & District Director 6 (Charlotte) Patrick Collins
(704) 634-6571
Treasurer
Jimmy Lee
(704) 375-5741
Sergeant-at-Arms
Marvin Thomas
(828) 253-3692
Immediate Past President
Rita Foley
(919) 286-7421
Allied Trade Representative
Hugh West
(804) 221-3698
District Director 1 (NE)
Edwina Johnston
(252) 727-4840
District Director 2 (SE)
Alan Hargis
(919) 291-6396
District Director 3 (Triangle)
Brett Allan
(919) 928-5813
District Director 4 (Triad) & 5 (NW)
Scott Lloyd
(919) 923-9123
District Director 7 (SW)
Tom Wilson
(828) 648-2817
Director at Large
Wes Brunson
(859) 653-5609
Director at Large
Larry Hill
(704) 399-5525
Director at Large
David Knight
(919) 280-1040
Director at Large
Charisse Lassiter
(252) 438-5525
Director at Large
Kevin Lawson
(336) 992-5218
Director at Large
Tom Little
(800) 722-0374
Director at Large
Tim Vick
(252) 559-4040
Director at Large
Bart Williams
(910) 762-0298
Director at Large
Martin Young
(704) 786-3011
				

Email
dmakepeace@medlindavis.com
akcheatham@atmc.net
chrisedw@aol.com
jeremy.tutt1@gmail.com
kylecrumpton@yahoo.com
patrick@collinscleaners.com
jimmylee@jonesdrycleaning.com
marvin@swannanoacleaners.com
rfoley@regencycleaner.com
hughw@fabricleansupply.com
edwina@ec.rr.com
alan@acleanertomorrownc.com
ballan@medlindavis.com
swlloyd88@yahoo.com
tom@americancleaners.co
jwbrunson@truvista.net
dandycleaners@gmail.com
david.knight@kreussler.com
classiter11@nc.rr.com
tristate@northstate.net
tlittle@nsfarrington.com
vickcleaners1@hotmail.com
bartwilliams@williamsfabricare.com
mayoung58@gmail.com

NCDEQ: DSCA Program 919-707-8200 Compliance 919-707-8358, Environmental Assistance: Tony Pendola 919-707-8112
DLI (800) 638-2627 / Mary Scalco, CEO, ext. 1101 / Jon Meijer, VP Membership, ext. 1301 / Analysis Lab, ext. 1701
DLI District Two Director MarkPollock, 215-345-1470, mark@mysignaturecleaners.com

The articles published in this newsletter are provided for informational purpose and are not legal opinions. NCALC disclaims
liability for the statements made by editors, contributors and advertisers in the newsletter.

Are You Receiving Email News from NCALC?
NCALC is pleased to send you this newsletter through post office mail several times per year and we hope you find it informative.
Did you know that we also send periodic emails with news briefs and other information of interest to the folks working in the Fabricare Industry in North Carolina?
If you are not already receiving our emails, let us know.
Send your preferred contact info including your name, company name, and preferred email ID to us by email to info@ncalc.org, fax
to: 704-461-0531, or mail to: NCALC, 4819 Emperor Blvd. Ste. 400, Durham, NC 27703.
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Our Values
Integrity
We will do the right thing, be honest
and fair in our dealings with each other
and the public, and deserving of the
trust of others.
Leadership
We will be examples and encourage
others to strive for excellence and advocate for and serve the greater good
in our actions.
Teamwork
We gain strength, momentum and
support in our business, families, and
our association by the collective deliberation of all participants.
Learning
We understand that learning (gaining
knowledge) is a life-long, every day
requirement for continuous improvement in each of our local businesses.
Passion
We approach our industry which is
our livelihood, with contagious enthusiasm, excitement, and devotion
to our membership, our employees,
customers, and communities.

Membership Includes
Effortless Web Products
A smartphone-ready website, automated post to your
brand’s Facebook page and engaging email marketing
to your customers.

Apps For Dry Cleaners
Apps prepare your staff for any question, stain or fabric.
Search any dry cleaning topic or send DLI pictures of
damaged garments for analysis. (you may not be liable)

DLI Experts on Demand
We hire the experts so you don’t have to. If you have any
technical problems or questions, we’ll solve it in one call,
email or online chat.

Industry Advice, and Discounts
Dry cleaning news, marketing techniques and warnings
on problem garments. Members have access to industry discounts, networking events and much more.

Join today at www.DLIonline.org or
give us a call 800-638-2627

